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g Program Yields Twice the Support

\We are excited to report another successful food
drive. During the month of November customers
brought in 540 pounds in food donations.
alama Telephone Company matched these
ions pound for pound delivering a total
Kalama Helping Hands takes ‘ - ™ our_mds?ffc.)od to the Kalama Helping
two deliveries, one for the ‘ el ation in December.
customer-donated food items : % > e customers who helped

and one for the food purchased
by Kalama Telephone Company.
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Free Virus Scanning and Spam Filtering
Included in all Scatter Creek InfoNet Accounts

Scatter Creek InfoNet scans all incoming and outgoing mail for viruses. This
service is provided free of charge for all Scatter Creek InfoNet customers.

The virus database is updated daily. This filter is meant to complement, but
not replace, the virus protection software you are currently running as it
does not scan for viruses that may come through other sources such as web
browsing. Spam filtering is another service provided free of charge. The
filter identifies “Spam” and filters it out before you receive it. 705232



Customers Claim
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re‘. I was told that if | signed
A _ {m up for DSL service, | could
talk on the phone and surf the net
at the same time. How is this
possible?

704701

'A m Your telephone line can
== W be broken down into
several “sections.” When you talk
on the telephone, you are only
using about a fourth of the
“sections” available. A DSL
modem uses some of the other
available “sections” that are not
being used when you talk on the
telephone. Therefore, your
internet connection and your voice

never cross paths. A regular dial- ions

ratulatl 1
up modem, on the other hand, Cond and Karen:
uses the exact same “sections” Gary ve00000,
that you use when you talk on the v\ ¢ fate .
telephone and the two cannot The $100 prize from the last issue . “es
work simultaneously. of “On the Line” was shared by ~K Get the SCOOp ®

i i Gary and Karen Warwick. N 3

For |.nformat|on on our D.SL 144 { K Before You Dlg!
services, please call, e-mail or stop (pictured) and Alice Peck. K j
by the business office. They found their account o Remember, to call at least 2 working days

before you start any projects that require any
type of digging. One call alerts all of the utilities
who may have facilities in your area. Locating
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Wﬁnk /4(9@11# M#o placed inside this issue of o buried lines is free, repairing
) 4 damaged lines can be expensive.
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number inside of the last
newsletter. There are five

"On the Line.” Find YOUR
account number and YOU Call 1-800-424-5555
before you

Happiness is could win up to $100. If

an in Side iob_ you find your account R dig!
number, notify our office R (&
within 60 days and win a share ., 704133 ® ®
of the $100 total prize money. L ) 0. ¢ B
[ ] ° 4
705316 °.
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A Subsidiary of Scatter Creek Limited

Do you have a preferred carrier freeze
form on file with us? If not you could
have your long distance service
switched unknowingly. A preferred
carrier freeze will prevent a change to
your long distance carrier without your
express consent. The freeze form is
for your own protection. For more
information, please call, e-mail or visit
our business office.

How to reach us:
360/673-2755
290 N. 1st Street
P.O. Box 1068
Kalama, WA 98625
kalamatelco@kalamatelephone.com




